CLOSEHEIMER

COINTAIIEHHUE Ob OTPAHUYEHUU OTBECTBEHHOCTHA
HNPOU3BOAUTEJIA

10 urons 2023 roga Hp1o-lean, Uuausi

Hacrosiiee cornamenne 06 orpaHMueHIN OTBETCTBEHHOCTH (J1anee — « CoranieHne) ) 3aKIt04eHo
mexay Closeheimer Pvt Itd.? (anee — «IIpousBomuTens») u rpaxkaanamu PO - norpedurensvu
toBapoB «Beerken» u «Beerbie» (manee — «IloTpedurenn»), mpuoOPETEHHBIX HA TEPPUTOPHH
Poccuiickoit ®enepanuu, Bmecte uMeHyembie («CTOPOHBI»), 3aKIIOYMIN COIVIAIICHHE O
CIIEYIOIIEM:

1. O01HMe MoJI0KEeHUu

1.1. B cBa3u ¢ HeynoBineTBOpéHHOCThIO IloTpebureneil KauecTBOM IPOU3BEAECHHOTO
[IpousBogurenem  ToBapa, IlpousBonuTens  HampaBuil  TpeOOBaHME O  TOTaJIbHOM
IIPUOCTAHOBJICHUM IPOJaX B OTHOLIEHWM HUMIIOpTEpa TOBapa Ha TeppurTopuro Poccuiickoin
®denepanyy 0 NPUOCTAHOBIECHUM NIPOJAXK 1O 3aBEPLICHMSI BHYTPEHHEN ITPOBEPKHU.

1.2. IlybnuuHoe cooOIieHre 0 MPUOCTAHOBICHUHM PACIPOCTPAHEHUSI TOBapa OMyOIMKOBAHO Ha
obunmansHoM caiite [Ipon3BoauTesis B pa3zeiie opuaIndecku 3Ha9uMoi nadopmaruu B 12:44 10
urons 2023 roma’.

1.3. Cornnamenue pacnpoctpansiercs Ha Bcex [loTpebureneid, kynupiux toBap nocie 12:44 10
mons 2023 rona® M aKuenToBaBIIMX JAHHOE COMMIAIIEHHE MOCPENCTBOM OJHOTO M3 CIOCOOOB,
yKa3aHHBIX B yHKTe 2.1 pa3nena 2 Hacrosiero CornameHus.

1.4. B ciyuae npuobperenus ITorpebutensmu ToBapa, mocie 12:44 10 wmioms 2023 roma®,
OTBETCTBEHHOCTH [Ipon3BonuTens 3a no0ble yObITKH, MpuurHeHHbIe [loTpeduTensm BeneacTBre
norpebnenust ToBapos «Beerken» u «Beerbie» orpannuuBaercs cpeicTBaMu, YIUITaueHHBIMHU 3a
TOBApBHI.

1.5. Jlns ueneit nedcTBUTENbHOCTH coriamieHuss CTOPOHBI ONpEAENuiIN, 4YTO B CiIydae
yCTaHOBJIEHUsI Ha cTopoHe [IpousBoauTens HapylleHHs O0s3aTeNIbCTB, CBSI3aHHBIX C KaYE€CTBOM
TOBapa, MOMEHTOM HapylleHUs 3Toro oOs3arenbcTBa mnpusHaerca Jlara PosnuBa ToBapa,
3aukcupoBaHHAs Ha ynakoBke npruodperenHoro Ilorpedutenem ToBapa.

2. AKIIeNT corIaleHus

2.1. Tlotpebutenp cuuTaeTcss NpUHABIIMMHU JAaHHoe CoramieHue B pPe3ylbTaTe OJHOTO U3
CIEAYIOIUX AEHCTBUM:

2.1.1. BckpbiTre 0aHKU C HATUTKOM ISl YIIOTpeOIeHus;
2.1.2. TloaTBepxaeHNUS MPUHATHS IOPUIMUECKU 3HAYMMOM uHpopmaruu [IpousBoaurens
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2.2. Axnent CornameHusi O3Ha4aeT TMOJHOE M 0e30roBopodHoe coracue IloTpedutens ¢
ycioBHUsIMU HacTosiero CornameHusl.

3. HeiictrBue CorameHust

3.1. Hacrosiiee CormnamieHue AeHCTBYET 0 MOMEHTA 3aBEpIIECHUS BHYTPEHHEH IPOBEPKU
kauecTBa ToBapoB «Beerken» u «Beerbie» co ctopons! [IponsBonuTens u myOIMuHOTO COOOIICHHS
0 BO30OHOBJICHUH TPOJIAK.

3.2. IlpousBoauTenp OCTaBIsET 3a COOOW MPaBO M3MEHATH yclIoBUsA aaHHOro CornamieHus B
OJTHOCTOPOHHEM TOPSIJIKE.

4. lIpoune ycioBus

4.1. Bce cnopel U pa3HoOIJIacusi, BOZHUKAIOIIME MEXKIY CTOPOHAMHU B CBS3M C HCIIOJHEHUEM
Hacrosaulero CornaiieHusi, OyayT pa3perarbcs yTeM [IePEroBOPOB MEXLy CTOPOHAMH.

4.2. B cinyuac BO3HHKHOBEHHUS MPETEH3UWH €O CTOpOHBI [loTpedurens, COOTBETCTBYOIIAs
IpEeTEeH3Msl JIOJDKHA OBITh HampaBicHa I[IpOM3BOIUTENIO Ha aapec SJICKTPOHHON IMOYTHI
consumer.legal@closeheimer.com.

4.3. HacrosmuM cornamieHrueM CpOK HaIlpaBiICHUSI OTBETa Ha TMPETEH3UIO yCTaHABIMBACTCS
paBHbIM 10-TH pabounm aHSIM.

4.4. B ciny4yae HEBO3MOXXHOCTH Pa3peIIeHuUs CIIOPOB IIyTEM IIEPEroBOPOB, OHU Oy/ayT Iiepe/iaHbl Ha
pPacCMOTPEHHME  KOMIIETEHTHOIO  OpraHa  pas3pellieHHs CIOpPOB B COOTBETCTBUU  C
3akoHonarenbcTBOM Poccniickoit denepanum.

4.5. Hacrosimee CornaiieHue SBIsS€TCS IOPUANUECKH 3HAUMMBIM JIOKYMEHTOM M MMEET CUJTy U
s dexT, paBHOIEHHBIN cuie U 3hEdEKTYy OOBIYHOTO MUCHMEHHOTO JOTOBOpa, MOAMHUCAHHOTO
00euMu CTOpOHaMH.

AMITAB BACHCHAN
CEO of Closeheimer Pvt Itd.
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